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4 MB Upgrade Program for TSO-Certified Approach and Approach Plus (including I/0 models)
GPS Navigation Management Systems

Frequently Asked Questions (FAQs)

Updated 8.25.09
1. Question
Is this upgrade going to affect my GPS navigation system and when will it take place?
Answer

The upgrade applies to all FreeFlight Systems TSO-approved Approach and Approach
Plus GPS Navigation Management Systems (including the I/0 models) and equivalent
legacy equipment with the Trimble name. The 4 MB upgrade begins immediately
with a requirement to complete the Approach models with the 1 MB card and the
Approach Plus models with the 2 MB card no later than June 4, 2009. (The date for
the 1 MB card upgrade has been extended from December 13, 2008 to June 4,
2009.) To avoid the $300 rush charge, please ship your Approach and your
Approach Plus systems by May 4, 2009.

Update

Data card updates from Jeppesen are now available only in the 4 MB format. We
continue to work hard upgrading the backlog of units we received, and are still
accepting units for the 4 MB upgrade.

2. Question
Will | retain my current capability/functions?
Answer
Yes, and in many cases you will receive additional and/or improved capability. Please
consult the Installation Manual and Pilot Guide for additional information.

3. Question
Will | receive new manuals?
Answer
Yes, new supplements of the Installation Manual and Pilot Guide will be supplied with
the upgrade.

4, Question
Does this upgrade include Search And Rescue (SAR) capability?
Answer
As part of this upgrade, SAR will be provided in all FreeFlight Systems 2101 1/0
Approach Plus models.



Question

What FreeFlight Systems GPS navigation management system models are affected
by this upgrade?

Answer

This upgrade is applicable to all FreeFlight Systems TSO-approved Approach and
Approach Plus GPS Navigation Management Systems (including the 1/0 models) and
equivalent legacy equipment with the Trimble name. Models include:

= TNL 2000 Approach and Approach Plus GPS Navigation Systems
=  FreeFlight Systems/Trimble 2101 and 2101 1/0 Approach and Approach
Plus GPS Navigation Systems

If you have any questions about your GPS navigation management system, please
call FreeFlight Systems’ Technical Support Team at 800.487.4662 or 1+254.662-
0000 or refer to SIL FFSO4 on the FreeFlight Systems website,
www.freeflightsystems.com.

Question

How do | get the upgrade?

Answer

For your convenience, you have two avenues to complete the upgrade. If you are
located in the United States, you may contact FreeFlight Systems directly or your
avionics dealer to arrange for your system to be returned to the factory. For our
international customers, you may return your systems to FreeFlight Systems, or to
one of FreeFlight Systems’ Factory Authorized Repair Centers which can be found on
our website at www.freeflightsystems.com.

Question

How long will it take to have the modification performed at the FreeFlight Systems
Factory?

Answer

Due to high demand at the FreeFlight Systems Factory, the upgrade will take up to 15
business days, plus shipping time. To avoid the $300 rush charges, please ship your
Approach and Approach Plus systems to FreeFlight Systems or your dealer by May 4,
2009.

Update

Our technicians have been working overtime to upgrade over 3500 units so far in
addition to their normal workload of repairs, but there is still a backlog of units that
are waiting in line for the upgrade. As a result of this overload of units and the
number of customers who have paid the rush charge to move their units ahead of
those who have chosen not to rush their units, the turn time for a specific upgrade
can be up to 5 weeks or more. The backlog of units to upgrade is beginning to
diminish and the turn times should improve back to the original 15 business days or
less by the middle of September 2009. These turn times are only estimates and are
NOT guaranteed.



10.

11.

12.

13.

14.

Question

How much will it cost me for the upgrade?

Answer

If the upgrade is performed at the FreeFlight Systems factory, the price will be $950
per system, plus shipping. Please ship your system as soon as possible to avoid the
$300 rush charge.

Question

Will | get a new data card?

Answer

Yes. One 4 MB data card will be provided with the upgrade. If you would like
additional cards, please include the request with your order. The list price for
additional 4 MB cards is $400 each for blank cards and $650 each for cards
programmed with the current cycle data for your region.

Question

When will | be able to take full advantage of the extra memory?

Answer

In June 2009, only the 4 MB NavData® services will be supported. At that time, you
will be able to take full advantage of the additional memory capability.

Question

Will there be a hard switch-over point at which time | will only be able to receive/use
4 MB databases?

Answer

Yes. June 4, 2009.

Update

Data card updates from Jeppesen are now available only in the 4 MB format.

Question

Are any of the external interfaces affected by this upgrade?

Answer

There are additional data and functionality present in the system interfaces. The
additional functionality is fully backward compatible. Please see the Installation
Manual and Pilot Guide for additional information.

Question

Is this upgrade covered under warranty?

Answer

Yes. If your unit is under warranty, this upgrade is covered.

Question

How long will this upgrade sustain this product?

Answer

We expect this upgrade to sustain the existing products for at least 3 to 5 years given
current nav data growth patterns.
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Question

Will Jeppesen continue to support the models affected with updated databases?
Answer

Yes, FreeFlight Systems and Jeppesen are committed to supporting these products
for the foreseeable future.

Question

Will | receive additional functionality?

Answer

There are additional data and functionality present in the system interfaces. The
additional functionality is fully backward compatible. Please see the Installation
Manual and Pilot Guide for additional information.

Questions

Are freight/shipping charges included?

Answer

Freight/shipping charges will be itemized on your invoice and are in addition to the
$950 charge.

Question

Must | send my old data card(s) back to FreeFlight Systems for the upgrade?

Answer

No. As part of the upgrade program, you will receive a new higher capacity 4 MB data
card. Please do not return your old data card(s).

Question

Can | still use my old data card(s)?

Answer

In the short term until June 4, 2009 when all 4 MB upgrades must be completed.
Please allow enough time for the upgrade to avoid rush charges and any interruption
in your navdata services.

Question

Will there be a new part number for the data being placed on the new 4 MB data
card?

Answer

There will be no part number changes if you currently own the 2 MB data product. If
you have a 1 MB data card, you will need to upgrade to the 4 MB data card no later
than June 4, 2009. At that time, the 1 MB NavData® services will be phased out by
Jeppesen. The new 4 MB NavData® service will not have a new part number.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


